
 PUBLIC SERVICE ANNOUNCEMENT 

 

 

The Colonial Beach Volunteer Fire Department is excited to 
announce the implementation of the Knox-Box Rapid Entry 

System within Colonial Beach & Westmoreland County for both 
residential and commercial occupancies. 

 
What is the Knox-Box Rapid Entry System? 
 
The Knox Rapid Entry System is a secure emergency access program developed 
for property owners and first responders. First Responders across North 
America use the Knox-Box Rapid Entry System to prevent costly entry damage 
while protecting property and lives. 

Knox® products allow immediate entry into buildings and property without 
forced entry damage or delay when there are incidents such as a fire, 
Fire/Carbon monoxide alarm, medical emergency, and any other 911 service call 
(Fire or EMS) that requires entry. Property owners store keys, access cards or 
floor plans in high-security Knox-Box’s mounted near building entrances. Each 
Knox appliance purchased by a property owner is keyed to a single master key 
controlled by our department. 

Increased property damage and even total loss, or loss of a loved one is a threat 
when property is not accessible. The Knox-Box Rapid Entry System was developed 
to reduce unnecessary property damage, save property, and save lives.  

How do I order a product that is compatible with the Knox-Box Rapid Entry 
System? 
 
Orders may be placed online at https://www.knoxbox.com/ or by calling 800-552-
5669. If placing an order online, please make sure you select “Westmoreland 
Dept of Emerg Svcs (VA)” as the agency, so you only see devices that are 
compatible with our agency. 

If you’re not sure what device(s) you should purchase, please reach out to the 
Colonial Beach Volunteer Fire Department by email address: knoxbox@cbvfd.net 
or by phone: (804) 224-7255, and be sure to include your address.  Knox 
equipment brochures can be found by visiting https://www.knoxbox.com/documents. 

How do I update or change keys in the box? 
 
if you need to update or change keys that are in a Knox Box, please contact the 
Colonial Beach Volunteer Fire Department by email address: knoxbox@cbvfd.net 
or by phone: (804) 224-7255.   

What if I still have questions? 
 
please contact the Colonial Beach Volunteer Fire Department by email address: 
knoxbox@cbvfd.net or by phone: (804) 224-7255 with any questions or simply 
visit https://www.knoxbox.com/.   

 
ALL new commercial construction will be 

required to implement this system pursuant to 
county ordinance: (Ordinance attached below). 
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ORDINANCE TO AMEND THE WESTMORELAND COUNTY

CODE TO CREATE CHAPTER 13, ARTICLE 1:

KEY BOXES, ELEVATOR BOXES, AND ACCESS CONTROL SYSTEMS

13.1. PURPOSE

This policy establishes standards for the installation and use of key boxes, elevator boxes, gate controls,

and fire department connection (FDC) locking caps in Westmoreland County. It is intended to aid

compliance with the currently adopted edition of the Virginia Statewide Fire Prevention Code ("the

Code") and align with the operational needs of Westmoreland County Fire and Emergency Services. In

any instance where this policy conflicts with the Code, the Code shall take precedence.

13.2. SCOPE

This policy applies to:

(1) All new building construction or structures requiring a comprehensive fire protection plan
review within Westmoreland County.

(2) to fire apparatus access roads.

(3) Retroactive installations as determined necessary by the Westmoreland County Office of

Building and Zoning in conjunction with Westmoreland County Department of Emergency Services.

13.3. AUTHORITY/ REFERENCES

(1) Virginia Statewide Fire Prevention Code (SFPC) - 2015 Edition, and applicable sections.

(2) Westmoreland County Fire and Emergency Services

(3) Code of Virginia, Title 27: Fire Protection

13.4. POLICY ADOPTION

Westmoreland County has adopted the Knox Rapid Entry System (KRES) as the standard for:

(1) Key boxes

(2) Elevator boxes

(3) Fire department gate access controls

(4) Locking FDC caps

Additional KRES equipment may be required to protect fire department connections or provide

access/control to gated areas



13.5. KEY BOXES

A. When Required

Key boxes shall be required for any building meeting one or more of the following:

(1) Equipped with a fire alarm system or automatic sprinkler system;

(2) Equipped with an elevator;

(3) Contains hazardous materials in quantities exceeding limits in Table 5003.1.1(1) of the Code;

(4) Presents unreasonable delay for fire department access as determined by the Chief of

Emergency Services.

Retroactive installation may be required if existing buildings meet any of the above and the Chief of

Emergency Services deems it necessary for life safety or firefighting access.

B. Size and Model Selection

Minimum box size and model shall be based on building type and size:

Building Type Model Required
< 7 stories, < 50,000 sq ft Knox 3200 Series KLS

< 7 stories, > 50,000 sq ft Knox 4400 Series KLS

2 7 stories (High-rise) Knox 4400 Series KLS All boxes must be hinged type;

lift-off lids are prohibited.

C. Location and Mounting

Key boxes shall be:

(1) Installed at the main entrance or an approved alternate location.

(2) Mounted between 5 and 6 feet above finished grade (measured to centerline of box).

D. Contents of Key Boxes

Each required key set shall include:

(1) Master keys for access to all secured areas;

(2) One (1) electrical panel key;

(3) One (1) fire alarm key (if applicable);

(4) One (1) elevator key (if applicable).

Required Number of Key Sets:

Building Type Key Sets Required

Single story, < 50,000 sq ft 1 set

Single story, > 50,000 sq ft 3 sets

stories, < 50,000 sq ft 2 sets

2-6 stories, > 50,000 sq ft 3 sets

2 7 stories 5 sets

The Chief of Emergency Services may require additional sets based on complexity or life safety concerns.

13.6. ELEVATOR BOXES

A. Requirement and Location

Buildings equipped with elevators must have a Knox 1404 Series Elevator Box located in the main

elevator lobby or another location approved by the Fire Marshal.

B. Contents

Each-elevator box set shall include:

(1) One (1) elevator door drop key;

(2) One (1) full key set as described in Section V.D.

Required Number of Sets:

Building Height Elevator Box Sets

5 6 stories 1 set

27 stories 2 sets



13.7. FIRE APPARATUS ACCESS ROADS: GATE CONTROLS

Where security gates obstruct fire apparatus access roads:

(1) Manual gates must use Knox 3770 or 3772 Series padlocks.

(2) Automatic gates must use Knox 3501 or 3502 Series key switches that override controls and

hold the gate open.

These controls shall comply with of the Code.

13.8. FIRE DEPARTMENT CONNECTIONS (FDC): LOCKING CAPS

All new or renovated buildings with FDCs shall install Knox locking FDC caps matching the thread size

and type of the connection.

Retroactive installation shall be required:

(1) After the second documented incident of missing or damaged non-locking FDC caps.

(2) Immediately if debris, tampering, or obstruction is identified that presents a hazard. Refer to

of the Code and Policy FP-4 for more information.

13.9. ENFORCEMENT AND INTERPRETATION

This policy shall be administered and enforced by the Westmoreland County Department of Emergency

Services. These entities or designee may:

(1) Require enhanced access measures;

(2) Accept equivalent alternatives;

(3) Modify requirements where for operational or safety purposes.
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